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ENHANCING PUBLIC SERVICE DELIVERY

Govt reassigns medical officers,
cops to high-need areas

PUTRAJAYA: The government is
enhancing public service deliv-
ery by redeploying medical of-
ficers and police personnel wo ar-
eas with greater need. inline with
Its people-centric service agen-
da.

Chief Secretary o the Govern-
ment Tan Sri Shamsul Azri Abu
Bakar said a recent review re-
vealed that a vast number ol spe-
cialist doctors were stationed at
the Health Ministry, rather than
at hospitals and clinics where
their expertise was most re-
quired.

“As part of our peaple-centric
service Initiative, those ar head-
quarters are being redeploved ro
hespitals and clinics,

“Between 2024 and 2025, 380
doctors have been assigned 1o
clinics and hospitals, while 611
police officers previously at-
tached to Bukit Aman have been
reassigned to district and state
police stations,” he said during a
forum session at the National
Public Service Reform Conven-
tion 2025, as part of the Ran-
cakkan Madanl Bersama
Malaysiaku programme here yes-
terday,

Shamsul Azri said the initative
would ensure professional exper-
tise was utilised optimally for the
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benefit of the public.

Redlecting on his experience in
various government depart
ments, he said tasks within an
organisation must be guided by
official documents and esrah-
lished procedures, rather than by
lang-standing pracrices.

“There is a rendency among
stall w lollow lamiliar routines,
even when such practices do not
align with the processes outlined
in official regulations.

“Whal's important is to clearly
understand the content of refer-
ence documents, what needs to
be done, the rules that must be
ohserved and the prescribed
workflow.

“Commaon practice Is nor nec-
essarily correct and often does
not adhere to proper proce-
dures”

Meanwhile, Malaysian Insti-
tute of Integrity board member

Datuk Seri Mustafar All, a pan-
ellist at the forum, said every cvil
servant should be driven by three
key elements — duty, joy. and
passion.

These elements would ensure
responsibllirles were carried our
effectlvely, he sald.

Mustafar explained thar dury
involved applying one's skills
and resources for the good of the
organization, joy was related to
working sincerely without cocr
cion, and passion was reflected
by & love for one’s work — mo-
tivating individuals to imple-
ment plans successfully.

The three-day Rancakkan
Madani programme, which be-
gan on Friday. featured maore
than 300 touchpoint services, a
career carnival, interactive exhi-
bitions, lamily entertainment
and special promotions for vis-
itors. Bernama
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cancer diagnosis can be

overwhelming, but there is

more reason for hope than

ver before. Advances in

medical science have transformed

what was once a devastating llness

into one where survival and recovery
are increasingly possible.

At the heart of this ess s
technology that not only delivers
new treatments but also help
doctors make the right diagnosis
fmm lhe very start.

la faces an
cancer burden that is significant.
The lifetime risk has risen 1o one in
eight, projecting that one person in
every elght may be diagnosed with
cancer by the age of 75. This increase
Is mirrored in the overall caseload,
which has more than doubled
between 2006 (21,773 cases) and
2025 (56,932 cases). Crucially, the
latest reports indicate that the
majority of cases are stll caught o
late, with 65.1% now detected at
Stage 3 or 4 (an increase from 63.7%
previously).

The first step in treating cancer Is
often the most critical. When a
patlent is suspected of having blood
cancer, doctors must determine the
type and severity of the disease,
precisely. The difference between
one subtype and another can
completely change the course of
treatment. A correct diagnosis at the
start ensures the patient receives the
most effective therapy, while a
wrong or delayed diagnosis could
cost valuable time.

Getting It right the first time is
cruclal. The tools that medical
centres have today allow them to see
deeper into the disease than ever
before, so they can choose

Macro view of a cancerous tumour call that is attacking the body. - 123RFPIC

Transforming cancer care

> Why right diagnosis matters most

lymphoma or FLI3-mutated acute

stop cancer centre, NGS !esung is
™

treatments that are best sulted for myeloid leukaemia. This level of d by a team of
each individual. diagnostic precision ensures that and’ laboratory specialists who work
While traditional methods like patients recelve more accurate risk  closely  with  haemarologists,
blood tests and P tifl and dividualised /! and other
i remain plans. cancer spedallsls in
maodern technology offers far greater multidisciplinary tumour boards.
precision. In earlier decades, doctors  Precision medicine in action This team-based approach

relied mainly on these basic checks
and today, they are complemented
by molecular tools that are
sophisticated.

For instance, techniques can now
Identify whether cancer cells are of
B-cell or T-cell origin. More
critically, cyltogenetic testing and
next-generation sequencing (NGS)
allow doctors to detect specific gene

Snd % e 1

Inthe case of a zl-year old man who
first came in of lower

ensures every patient benefits from
state-of-the-art

back pain, his inital blood work
lnol:ed nearly normal, but it hinted

derlying tssue. A follow-up
hlood smear revealed the presence
of abnormal, immarure cells, leading
to a bone marrow biopsy that
strongly suggested Acute Myeloid
Leukaemia (AML).

abnormalities, which not only
confirm the malignancy type but
also provide critical

Since tradi | genetic tests did
not reveal any major chromosomal
clues, he turned 10 NGS. This step

was. Today, cancer is
highly reatable, and with the right
care, many children go on to live full
and healthy lives.

In the 19905, survival rates had
risen above 80% and today, cure
rates for all have reached more than
90%.

With treamment options available
at high cure rates, early and accurate
intervention is crucial and can make
all the difference. Parents are
encouraged to seek timely medical

dlafmosucs and a taillored care and ensure children receive the
management plan. Most  full support they need. Every child’s

P ly, it pi des timely case is unique, which is why
access to d and pl.ans are wilored to their
precision medicine that targets Individual needs. [ ding on the

cancer mutations, leading to better
outcomes and fewer side effects.

Beyond adult cancers: lifeline for
children
These advances are transforming

firmed the AML d but
also identified a key genetic flaw, the

and target
Imaging modalities such as PET-
CT and MRI scans as well as specific
tumour markers further refined by
bl precise identifi of

FLIZ-ITD mutation. This vital
information did more than just
finalise the diagnosis, it provided
clear, p lised targets for his

disease subtypes such as diffuse
large B-cell lymphoma, mande cell

treatment.
At tertiary hospitals with a one-

for children as well.
Technologies like NGS have enabied

The rise of targeted therapy,
immunotherapy, CAR T-cell therapy
and stem cell ransplantation offers
targeted alternatives.  These
innovations bring real hope to
pauems. tamll.les and lheir success

from the \'er\' swL

Looking ahead, innovations such
as Al-assisted diagnosties, digital
pathology and broader access to
genetc testing are expected to
further transform cancer care in
Malaysia.

Cancer remains one of Malaysia’s
greatest heallh dvxllenges. hu( lhe

dlagxmsts this may lnﬂude a
of

shifting.
ln medlcme and ean) accurate
are cancer

smgery. radiation therapy or
transplantation.

Future of cancer care

Cancer care is moving from a “one-

size-fits-all® approach to a highly
lised based

doctors 1o d hildh

cancers with greater accuracy and

intervene much earlier.
Cancer a

formidabl

model designed for each patlent’s
unlque dhease specifically. Though
to be used,

challenge, but with innovations, it is
no longer the hopeless fight it once

there has been a shift towalds
and b

care, ensuring the right reatment at
the right time, paving the way for
maore patients to not only survive but
truly thrive.

This article is contributed by

Joya Medical Centre

consuftant hoematologist

Dr Tan Sen Mui and

consultant poediotricion &
poediatric haematologist-oncologist
DrChanLeeLee.
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4 News

By GRACE CHEN
gracechen@thestar.com.my

SELANGOR government has dou-
bled its allocation for mental
health services from RM700,000
this year to RM1.5mil next year.

State public health and envi-
ronment committee chairman
Jamaliah Jamaluddin said the
increased funding would benefit
key services such as the Talian
Selangor Mental Sihat (Sehat)
hotline, subsidised psychiatric
care as well as Sehat Hub com-
munity counsellors.

She said these counsellors
offered free weekly sessions
across 11 hubs located in
Gombak, Petaling, Hulu
Selangor, Klang, Sabak Bernam,
Kuala Selangor, Hulu Langat,
Sepang and Kuala Langat dis-
tricts,

The hubs operate every
Saturday from 9am to 1pm,
except on public holidays.

1 Jamaliah said a pilot mental
ealth programme for teenagers
was being planned.

“It will be done through a Peer
Support Group initiative in
selected schools with the aim of
providing students with a safe
space to share experiences, chal-
lenges and emotional pressures
with peers.”

She said the programme
would begin with two schools,
although the locations had yet to
be determined.

“With Selangor being the state
with the highest population, it
also means we have the highest
number of students as well.

“So, it is very important for us
to address issues like bullying,
which also includes cyber har-
assment in schools,” she said
during the 2025 Asean Health
Symposium (AHS) at a hotel in
Subang Jaya, hosted by the
Selangor government.

Strategic Asean International
Advocacy and Consultancy
founder and chief executive
officer Shaanti Shamdasani said
mental health was a policy prior-
ity and one of the key areas of
reform for 2026.

In her presentation, she high-
lighted the need to expand ser-
vices across life stages, reduce

S'gor doubles funds
for mental health

(From second left) Jamaliah amd Shaanti visiting booths outside the

“With counselling, those experiencing
stress and anxiety can learn the tools
to regulate their emotions.”

Dr Amiera Shakina Mohamad Nadzir

stigma and strengthen policies
linking mental health with
employment, education and
social protection.

“Universal access and afforda-
bility to mental health services,
particularly for underserved
communities, will also need to
be promoted,” she said.

Sehat officer Dr Amiera
Shakina Mohamad Nadzir said
early counselling could help indi-
viduals manage emotions before
their issues worsened.

“With counselling, those who
are experiencing stress, anxiety
and sadness can learn the tools
to regulate their emotions and to

h|Is at the hotel in Subang Jaya.

RM1.5mil to deal with stress, anxiety and bullying

prevent build up which can lead
to breakdowns,” said Dr Amiera.

AHS programme director Dr
Hooshmand Palany said health
security was the main focus of
the symposium.

The event featured 21 speak-
ers from public and private sec-
tors across Malaysia, Vietnam,
Indonesia, Thailand, Singapore,
the Philippines, Germany and
the Netherlands.

Plenary sessions included top-
ics on equitable healthcare fund-
ing, infrastructure investment,
medical technology, innovation
and startups.

Outside the halls, booths pro-
vided free health screenings,
dental treatment and physiother-
apy to visitors.
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Organised exploitation of minors becoming rampant

PETALING JAYA: Toddlers in traffic junctions,
infants on pavements and young children
wandering alone at night are not tragic
coincidences - they are the visible frontline of
a fast-expanding trafficking network coercing
Malaysia’s most vulnerable minors into
organised begging.

Universiti Teknologi Mara (UiTM) border-
security expert Dr Mohd Ramlan Mohd Arshad
said the phenomenon - long overshadowed
by labour and sex trafficking - now demands

yield high returns with minimal risk.

“People are far more likely to give money to

very young children, especially toddlers.

eir vulnerability and inability to seek
help make them easy - and tragically
disposable - tools for exploitation.”

He said even when no adults are visibly
present, children remain tightly controlled
through fear.

“Traffickers instil threats - harm to the
children or their families - so the (h»ld learns

urgent national attention, with cases al

that disobedience has c

documented both locally and mlemanonally
“In 2021, the United Nations Special

Rapporteur on contemporary forms ol slavety

identified the coerced b:

Mohd Ramlan said debt bondage is
common, with :hlldren told they must repay

refugee children in Malaysia as a sugmﬂcam
issue.

“This aligns with the US Trafficking in
Persons Report 2023, which repeatedly
recorded cases of migrant and stateless
minors forced into begging by syndicates.”

He added that the Human Rights
Commission of Malaysia (Suhakam) had, as
early as 2019, wamed that undocumented
children were exceptionally vulnerable to
such exploitation.

Unlike dramatic cross-border trafficking
cases, Mohd Ramlan said these networks
primarily local vul bilities and
community linkages.

“Our research shows syndicates mostly use
local connections, including familial or
community ties, for recruitment”

Parents in high-risk migrant communities -
particularly Rohingya, Indonesian, Filipino and
stateless families - are often pressured or
misled into ing their children, he
said.

“Some victims are moved within Malaysia
or between neighbouring countries such as
Indonesia and the Philippines,

“Syndicates may also obtain custody
through dubious ‘informal adoption’
arrangements or by paying impoverished
parents a small fee.

“Once in control, traffickers maintain
dominance through psychological
manipulation, debt bondage and threats of
violence”

He said children are targeted because they

possible sums, ¢ g lifelong and

lating the United Nations Children's Fund
(Unicef) standards and international
conventions.

“Unicef assessments consistently identify
non-citizen children with uncertain legal
status as the most vulnerable

“Rohingya refugees are d
affected due to statelessness, poverty and lack
of formal protection. Indonesian, Filipino and
stateless children face similar risks, especially
when their parents have been detained or
deported.

“These children often share the same risk
factors: absence of education, fear of
authorities, extreme poverty and no legal
safeguards.

“Syndicates know how to exploit every one
of these weaknesses”

Forced child begging is most visible in
high-traffic zones, In Kuala Lumpur, hotspots
include Bukit Bintang, Masjid India and
Petaling Street, and in Selangor, parts of
Klang.

Enforcement officers have reported that
organised groups can collect up to RM3,000 a
da;

4

Y.
Mohd Ramlan stressed that must

FORCED CHILD BEGGING

o

VULNERABLE GROUPS, %)

Young children, includi “-'“’

infants and toddlers

from poor families.
Rohingya refugees, stateless

Flllplno children and

ted individuals

from neighbouring countries.

CONTRIBUTING
CIRCUMSTANCES

* No legal documentation — risk of
detention, invisible fo authorities.
Poverty = exploited for income.

No education or protection =
easy to exploit, no safety net.
Fear of authorities —>
apprehensive about seeking help.
Parental coercion/debt bondage
= forced to work.
Absence of options and
language barriers = easy control
by traffickers.

g disclosures.

prioritise child safety over immigration
enforcement.

“When a child is found, the first step is
ensuring they are moved to a safe, non-
detention shelter”

He added that a multidisciplinary team
must conduct a best-interest assessment,
including medical and psychological care,
with NGOs facilitating communication and

Afohd Ramlm said family tracing should
1o|flow but only when reunification is deemed
safe.

“Rapid repatriation often leads to re-
trafficking” he warned, adding that long-term
protection plans - which are centred on
rehabilitation, education and safety - are
essential to break the cycle of exploitation.
- By Kirtinee Ramesh

Gaps leave
vulnerable children
unprotected: Unicef

KUALA LUMPUR: Malaysias legal
framework protects children but gaps leave
refugee, migrant, stateless  and
undocumented minors exposed to
trafficking, exploitation and forced labour,
Unicef Malaysia warns.

Deputy repre ive Sanja S i
said the Child Act safeguards all children,
while the Anti-Trafficking in Persons and
Anti-Smuggling of Migrants Act 2007
addresses trafficking.

Yet many marginalised children face
practical barriers in accessing protection,
welfare and justice services.

“These children risk detention due to lack
of documentation or legal status. Limited
access to schooling, @ave and essential
social services increases their vulnerability”

She said Unicef Malaysia has been
collaborating with the Social Welfare
Department and civil society partners to
strengthen social workers’ and child
protection personnel's capacity, aiming to
include refugee, migrant, undocumented
and stateless children in the national
protection framework.

“Addressing the gaps is essential to
ensure that every child in Malaysia,
especially those most marginalised, is
protected and able to thrive”

As Malaysia prepares for its upcoming
review by the UN Committee on the Rights
of the Child (CRC) next year, Saranovic urged
lhe govemment to  demonstrate

¥ discrimination, central

lo the Child Acl and the CRC.

“At the heart of this principle is a simple
idea - before anything else, a child is a child.
Every child, regardless of status or origin, has
the right to learn, to be safe, to be healthy, to
play and to reach their full potential”

Ensuring these rights for all children, she
added, will not only protect the most

Inerable but also gthen Malaysia as a
more inclusive and resilient nation.
- By Kirtinee Ramesh
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sistem pembayaran ikut VBC

Malaysia kini memasuki fasa

penting reformasi Kkesihatan
menerusi peralihan sistem pem-
bayaran daripada model bayar
ikut perkhidmatan (fee-for-ser-
vice) kepada penjagaan berasa-
skan nilai atau Value-Based Care
(VBO).

Menurut laporan CIMB Secu-
rities baru-baru ini, perubahan
itu adalah anjakan paradigma
yang tidak dapat dielakkan bagi
memastikan kelangsungan si-
stem Kesihatan negara.

“Model sedia ada dilihat terla-
lIu reaktif dan bertumpu kepada
jumlah rawatan, sedangkan si-
stem masa depan perlu menekan-
kan pencegahan serta peningka-
tan tahap kesihatan rakyat.

“Model semasa yang ber-
orientasikan kuantiti  sering
mendorong Kos rawatan tinggi
dengan hasil kesihatan yang ti-

dak seragam. VBC pula bertuju-
an mengoptimumkan kos jangka
panjang sambil memastikan ha-
sil kesihatan yang lebih saksama
dan konsisten.

“Pakar industri turut mene-
kankan Kkeperluan beralih kepa-
da pembayaran secara bundled
atau capitation, yang memberi
ganjaran kepada kualiti perkhid-
matan, bukannya bilangan rawa-
tan,” katanya.

Tambah firma penyelidikan
itu, perubahan struktur ini pen-
ting bagi mengelakkan rawatan
tidak perlu yang wujud di bawah
sistem fee-for-service.

“Laporan berkenaan juga
menyarankan negara ASEAN
supaya tidak mengulangi Kkesi-
lapan negara Barat yang terlalu
menumpukan pelaburan kepada
pembinaan hospital baharu, se-
baliknya memberi keutamaan

kepada penjagaan primer dan
komuniti.

“Di Malaysia, pemain industri
utama seperti IHH Healthcare
Bhd telah mendahului peralihan
ini dengan memanfaatkan infra-
struktur digital kukuh, mana-
kala KPJ Healthcare Bhd turut
mempercepatkan  pendigitalan
operasi sebagai persediaan me-
ngadaptasi VBC pada masa ha-

dapan.
“Peralihan ini turut disokong
penggunaan teknologi Kkecer-

dasan buatan (Al) yang boleh
memperibadikan laluan rawatan
selain mengautomasikan tugas
pentadbiran.

“Secara keseluruhannya, re-
formasi ini dijangka mengubah
cara hospital beroperasi dan me-
letakkan pesakit sebagai fokus
utama setiap keputusan Kklini-
kal,” katanya.
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